ProFlow Il and Windows 7

When ProFlow Ill Version 1.0 is installed on the Windows 7 operating system the automatic “Check for Updates”
features of the program will not be enabled. The following process should be followed:

1) Check your version
a. Go to the Help menu and click on About ProFlow Il
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2) If version 1.0, go to your desktop (or go to Start — All Programs) and right click on the ProFlow lll icon
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3) Click on Properties in the menu
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4) Chose the Compatibility tab in the ProFlow Ill Properties window.
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5) In the Privilege Level box check the Run this program as an administrator check box
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Note: If an administrator login dialog window appears in this step please contact your System Administrator. An

administrator User account is needed to receive updates.
6) Click Apply then OK
7) Click on the ProFlow lll icon to start the program and chose Yes to; “Do you want to allow the following program
from an unknown publisher to make changes to this computer?” prompt. This will enable ProFlow Il to check for
program updates. The only changes to your computer that would be made are the updates of the ProFlow |l

program itself.

If you have any further questions or issues with getting updates please email us at venttech@protectoseal.com.



mailto:venttech@protectoseal.com

